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I am an executive and leadership coach with twenty-two years global corporate experience. In 

2017, I became a certified Emotional Intelligence (EI) Assessor with US-based, Six Seconds. 

I am passionate about helping leaders make sustainable positive behaviour changes to hone their 

leadership skills. Furthermore, I help them overcome their key challenges and work to their full 

potential with confidence. I started Empowered Leadership in 2016 and have coached executives 

in leadership roles in the UK and India. 

 

In 2006 I was the Co-Founder of a training and facilitation consultancy called Principal Cues where 

I trained emerging leaders to succeed.  

The key areas I trained executives in was powering communication - verbal and non verbal, 

enhancing interpersonal skills, building relationships with external & internal stakeholders and 

executive presence. These capabilities empowered executives to develop a personal brand, 

public presence, win customers and manage teams with improved communication and feedback 

skills. 

I facilitate executives to recognise the value of being emotionally intelligent, in the workplace 

whilst maintaining their focus and energy on commercial outcomes. 

 

As a customer centred senior leader, I spent my initial years in operational customer service roles 

in the Taj group of hotels and British Airways. British Airways recognised my influence and impact 

on customers and I was rapidly moved to sales and marketing. I rose to Performance Manager 

South Asia, from 1998 to May 2006. 

I consider my most significant contribution to be, establishing a department that focussed on 

people and results and thus getting recognized for high standards of performance. I worked 

closely with cross-functional teams across the globe. 

 

In this dynamic and complex environment, I gained valuable insights into the nuances of 

leadership, learning from my team in South Asia. 

 

My entire work experience spans over customer relationship management & operational 

efficiency optimization, sales & marketing, corporate relations and human resources. 
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Key Services 
Individual Coaching for Leaders 

➢ One on one bespoke sessions for leaders to help them unleash their full potential 
➢ One on one bespoke sessions for high potentials and new leaders helping them in the 

transition. 

➢ Emotional Intelligence coaching 
ILead 

 Women Executive Leaders Empowerment coaching programmes 

Assessments 
Emotional Intelligence 
Hogan assessments 

Workshops 
Emotional Intelligence Workshops for Executives 
 

 
Professional Certifications 

➢ International Coaching Federation Accredited Coach, PCC 
➢ Certified in Hogan Personality Assessments 
➢ Certified EQ Assessor and EQ Fellow  
➢ Certified Deep Transformational Coach 
➢ Graduate of the International Coaching Academy 
➢ Foundational course in ‘Playing Big & Managing the Voice of the Inner Critic’ designed for 

Women 

➢ Certification in training & facilitation by Middle Earth Consultants 

 

 

Testimonials 
“Payal Rajaratnam is one of the excellent coaches I have come across in my career. She is a 
trustworthy partner who has been helping the organization, in changing the mindset of the 
leadership team, through her powerful coaching methodology and approach. I myself have 
experienced a shift in my behavioral skills and working style. I still repeat her words to myself 
often - “Growth comes from discomfort and disruption”! P K Manikandan, Head of L & D, 
Equiniti India 
 
“Payal Rajaratnam is a highly alert and attentive listener who cares about the process of 
coaching. I have recommended her as a coach to emerging and established managers who have 
benefited from her unique perspective and ability to unearth key challenges faced in the 
workplace. - Sumi Sastri, Director & Founder, Concentric Circles Digital 


